February 09, 2018

VIA US MAIL

In Re: Compliance with O.C.G.A. § 46-5-212 Customer Proprietary Network
Information (“CPNI”)

Office of the Attorney General
Consumer Interests Section
State of Georgia

40 Capitol Square SW
Atlanta, Georgia 30334

To Whom It May Concern:

In accordance with 0.C.G.A. § 46-5-212 (Senate Bill 455), adopted by the Georgia General
Assembly in 2006, “Each telecommunications company shall provide annually to the office of the
Attorney General certification that it has established operating procedures for security of telephone
records that are adequate to ensure compliance with 47 U.S.C. § 222 and any rules promulgated
thereunder.”

Therefore, attached is a copy of the certification executed by Glenwood Telephone Company and
affiliates certifying its compliance with 47 U.S.C. § 222 for the year ending December 31, 2017.

Sincerely,
Janice E. O’Brien
President

Attachment



Glenwood Telephone Company
PO Box 235
Glenwood, GA 30428

Annual 47 C.F.R. § 64.2009(e) CPNI Certification

Annual 64.2009(e) CPNI Certification for 2016

Date signed: February 24, 2017

Names of Companies Covered by this Certification: 499 Filer ID

Glenwood Telephone Company 807720

Name of signatory: Janice E. O’Brien
Title of signatory: President

L, Janice E. O’Brien, certify that I am an officer of the company named above, and acting as an
agent of the company, that I have personal knowledge that the company has established operating
procedures that are adequate to ensure compliance with the Commission's CPNI rules. See 47
C.F.R. § 64.2001 ef seq.

The company has not taken actions (i.e., proceedings instituted or petitions filed by a company at
either state commissions, the court system, or at the Commission against data brokers) against
data brokers in the past year.

The company has not received customer complaints in the past year conceming the unauthorized
release of CPNIL

The company represents and warrants that the above certification is consistent with 47. CFR. §
1.17 which requires truthful and accurate statements to the Commission. The company also
acknowledges that false statements and misrepresentations to the Commission are punishable
under Title 18 of the U.S. Code and may subject it to enforcement action.




